Mapping Out Pre-Employment Transition Services:

How to Use Community Mapping Tools and Principles with Pre- ETS
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OUR GOALS

Review the WIOA -DVR Standards
for Pre-ETS

Learn Community Mapping
principles and how to access the

UNM PFE Community Mapping
Training Series

Learn how to use Community
Mapping principles and tools for
taking a person-centered
approach with Pre-ETS



[Date:

DISCOVERY ACTIVITY
circle all of the images that represent you

Discovery
Activity
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Presenter Notes
Presentation Notes
Audience members will partner up with a person at their table. Then they will be asked to independently work on their worksheets and circle all of the images that resonate with them. Then they will switch worksheets and take turns asking each other why they selected each image. 

Discovery is a foundational best practice in customized employment and transition services.

This worksheet can serve as a tool when beginning the discovery process between transition students and yourself. You can use this worksheet as a way to start a dialogue which can lead to the development and implementation of Discovery activities. 

We will now elaborate more on this. 


WHY

DISCOVERY?

THE FOUNDATION FOR DEVELOPING A PERSQ@NNTERED PLAN

Core Values:
* [t’'s always about the mdividual
* The discovery process looks different for everyone
* It supports individuals with making mformed choices about their life
 Everyone 1s employable and equal
* Fach personis an expert on themselves m

* Opportunities for exploration are encouraged and provided CENTERFOR_

& DISABILITY


Presenter Notes
Presentation Notes
Discovery is the act of intentionally getting to know an individual through a strengths-based approach to uncovering their skills, interests, abilities, needs, relationships, vocational aspiration and themes (National Disability Institute, 2023).

 (National Disability Institute, 2023)
 “Students in transition from school to work benefit greatly from strategies like Discovery and Customized Employment, that are designed to support employment-seekers with limited work histories to determine their goals, interests, and potential contributions to an employer.” (Marc Gold& Associates, 2023).

“The Customized Plan for Employment that is developed from the student’s goals, interests, and potential contributions identified in Discovery can be included in the student’s Individual Employment Plan (IEP).”(Marc Gold& Associates, 2023).

Discovery activities can be woven into all five focus areas of Pre-employment Transition Services (Pre-ETS) and can contribute to the development of a comprehensive Personal and Vocational Profile (National Disability Institute, 2023).

 We will elaborate more on some Discovery strategies that can be applied within Pre-ETS later in this presentation

The key takeaway here is that Discovery is at the HEART of Pre-ETS and Community Mapping


PART ONE:
Pre- ETS &

Community

Mapping
Principles
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Pre-ETSand Community
Mapping Principles

THE FIVE REQUIRED
PRE- ETS ACTIVITIES:

l.Job Exploration Counseling
2. Work-based Learning Experience

3.Counseling on Opportunities for

Post-Secondary Education

4. Workplace Readiness Traimning

S.Instruction in Self- Advocacy

1
VYl
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FOUR PRE- EMPLOYMENT
TRANSITION COORDINATION

ACTIVITIES:

attending individua lized
education plan meetings when

mvited

working with schools to

coordimate and ensure the

provision of pre-employment

transition services

NTACT-C, 2023

working with the local workforce

development boards,one-stop
centers,and employers to
develop work opportunities for

students with disabilities

attending person-centered

planning meetings for students

with disabilities receiving

services under Title XIX of the

Social Security Act when mvited

Pre-ETSand Community

(()» Mapping Principles

THE FIVE REQUIRED
PRE-ETS ACTIVITIES:

1. Job Exploration Counseling
2. Work-based Learning Experience

3. Counseling on Opportunities for
Post-Secondary Education

4. Workplace Readiness Training

5. Instruction in Self-Advocacy
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~#_. Pre-ETSand Community
)> Mapping Principles
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A way of thinking about resources in your community that make life meaningful

. B

* Person - centered planning and inclusion are the foundation

Uses close social ties and distant social ties to identify potential connections

* A good community map will:

o create a visualchart of what exists in the community

o expand expectations

GV
1

o lead to relationship building CENTER FOR

DEVELOPMENT
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Presenter Notes
Presentation Notes
Community Mapping is a way of thinking about the people, places & resources in your community that make life meaningful. 
 
The foundation for community mapping is taking a person-centered approach in “mapping out” what is available to a person. 

Close social ties and distant social ties are all important when creating a community map and can help a person look beyond their immediate environment. 

A good community map will:
create a visual chart of what exists in the community
expand expectations
lead to relationship-building


v Pre-ETS and Community
() Mapping Principles

PFECOMMUNITY MAPPING
TRAINING VIDEOS:

A set of 10 micro - training videos that explain the

[E5A] CM#1_Person Centered Planing mpd

Person-Centered Plannir.f

“InfSRReY Choice components of community mapping.
* Agsess Interests
* Discuss - = : e : ; . . "
. Provide Information [ TRIR A, 5 * Each video is no longer than 12 minutes long.
+ Take Chances b s 4 p
* Consider the Impact . ' < s ' . . . . .
Cromesiaegies (R wr " * The videos can be viewed in sequential order in one
sitting (approximately 60 minutes in length) or you can
I Reran Sentered Eaning.mes view each training separately at your own pace and in
any order.
- , _ o -
What is ‘TRUE’ Inclusion  Additional worksheets accompany the videos to use for

your practice.

* Register online at our website to access the trainings and
earn 1.5 continuing education hours

- I,
CM#2_Inclusion.mp4 W
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Pre-ETSand Community

Mapping Principles

ACCESSING THE TRAININGS:

Trainings & Technical
Assistance

Join free training opportunities on a
variety of employment topics.

Click on Trainings & Technical Assistance

Select Community Mapping Training Series

*You will need to have a learning
stream accountto access the
tramings

Register Forthe Training on [earning Stream

GV
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Pre-ETSand Community

() Mapping Principles
\ i A

ACCESSING THE TRAININGS:

Once you’ve registered, you will receive THREE emails

Center for Developm. Community Mapping Skill Check - Test Message - Kathryn Schwaar, Please take the following test: Communit

<___Center for Developm. Welcome to Community Mapping! Important Instructions - Please Read First - Welcome. This course provid

Center for Developm. Your registration for Community Mapping online/on demand videos and skill check has been confirmed. -

ACCESS VIDEOS HERE:

#1 Person Centered Planning

The email with the subject line: #2 Incusion
Important Instructions - Please Read First et Conmaly e
willcontain the links forallthe videos. R

#5 Basic Web Search

#6 Organizing Your Information

#7 Intro Phone Call

#8 Researching_an Info Interview

#9 Hosting_an Info [nterview

Tip:Save this em ail with the links for the videos and/orbookmarkall
the videos on your web browserto have easy access to the trainings 710 Employer £ducation NL}")I
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PFECOMMUNITY MAPPING
TRAINING VIDEO TOPICS:

¢ ()

PERSON- CENTERED
PLANNING

INCLUSION

(o ¢

ORGANIZING YOUR PLANNING AN
INFORMATION INTRODUCTORY
PHONE CALL

(3

WHATIS A
COMMUNITY MAP?

RESEARCHING FOR
AN INFORMATIONAL
INTERVIEW

Pre-ETSand Community

(()» Mapping Principles

CONCENTRIC
CIRCLES

(a8

HOSTING AN
INFORMATIONAL
INTERVIEW

BASIC WEB
SEARCH

EMPLOYER
EDUCATION

GV
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Pre-ETSand Community

BRIEF COMMUNITY MAPPING
VIDEO SUMMARIES:

/\‘\
(()» Mapping Principles

@ Length: 4 minutes,51seconds

PERSON- CENTERED Principles and Vocabulary:Person-Centered, Ihformed Choice,Riskand Experience,
PLANNING

Worksheets or Tools: APerson-Centered Conversation and SMARTER Goals

@ [ength:4 mmutes, llseconds

Principles and Vocabulary:Separation,Integration,and Community Inclusion

Worksheets or Tools: What Community Inclusion Is and Is Not

INCLUSION

@ [ength:4 mimutes,40 seconds

WHATIS A Principles and Vocabulary:Community Mapping,Close and Distant SocialTies

Worksheets or Tools: What AGood Community Map Looks Like

COMMUNITY MAP?

¢V
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Presenter Notes
Presentation Notes
Person-centered planning: A process that places the client at the center of planning their life and supports. Taking a person-centered approach can help you identify strengths, abilities, preferences, and needs and the individual’s chosen support network. Person-centered planning comes from having conversations that empower the individual to express their personal perspectives as well as enabling them to make informed choices about their services and supports. 

Community Inclusion: The opportunities for people with IDD to access and participate fully in their community in the capacities in which they choose. Community inclusion can look like making new friendships, involvement in social justice initiatives, becoming a patron at a favorite local business, or participating in various recreational activities. 



BRIEF COMMUNITY MAPPING

Pre-ETSand Community

(()» Mapping Principles

VIDEO SUMMARIES CONTINUED:

(o

CONCENTRIC
CIRCLES

(o

BASIC WEB
SEARCH

(o

ORGANIZING YOUR
INFORMATION

Length: 5 minutes, 19 seconds
Principles and Vocabulary: Concentric Circles,Close and Distant Social Ties

Worksheets or Tools: Concentric Circles Worksheet (and example!)

[ength:3 minutes,26 seconds
Principles and Vocabulary: How to Resarch and Benefits of Researching Businesses

Worksheets or Tools: Basic Web Search Worksheet (and example!)

[ength:4 mmutes,53 seconds

Principles and Vocabulary: Organization

Worksheets or Tools: Three Examples/Ideas For Organizing Your Information: Paper
Maps,Google Drive,and Smart Phones I{L]j.’-[
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BRIEF COMMUNITY MAPPING

Pre-ETSand Community

/\‘\
(()» Mapping Principles

VIDEO SUMMARIES CONTINUED:

(3

PLANNING AN
INTRODUCTORY
PHONE CALL

RESEARCHING FOR
AN INFORMATIONAL
INTERVIEW

()

HOSTING AN
INFORMATIONAL
INTERVIEW

Length: 7 minutes, Isecond
Principles and Vocabulary: First Impressions,Busmess’Unmet Needs, Setting Goals
and Role Playmg

Worksheets or Tools: Planning an Introductory Phone Call Worksheet

[ength:6 mmutes,30 seconds
Principles and Vocabulary: Formaland Informallhformational Interviews,Research,
Asking Questions, Where to Host an Informational Interview

Worksheets or Tools: Dig Deeper Website Search Worksheet

[ength: 2 mmutes,26 seconds
Principles and Vocabulary:Reflection, Dra fting Questions, Active Listening, Follow Up

Worksheets or Tools: Red vs Green Flags and AReallife Example of An nformal
I,
4
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Informational Interview



= Pre-ETSand Community
( /\ Mapping Principles

BRIEF COMMUNITY MAPPING
VIDEO SUMMARIES CONTINUED:

Length: 8 minutes,23 seconds
Principles and Vocabulary:Clmnicallanguage vs Employer Friendly language,

EMPLOYER ) . . ..
EDUC ATION Accommodations, Whatis a Job Coach,and Benefits of Inclusive Hiring

Worksheets or Tools:Common Employer Concerns and Solutions

You Must Register For The Community Mappimg
Traming (via learning stream on PFE’s Website) To

Gain Access To AllOf The Community Mapping Videos.




PART TWO:

\ViF=Telel[ge
Out Your
Pre - ETS

Activitie s




How To Map Out Your
Activities:

2

Choose A
Community

1

Start with the
Required DVR

Pre - ETS Activity Mapping

Principle(s)

Mapping Out Your Pre- ETS
Activities

3

Use The
Accompanymg

Video and
Worksheets To
Help You Cra ft

Your Activity
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Mapping Out Your Pre- ETS
Activities

3

Two General Examples:

1 2

Use The Accompanying Video and
Worksheets To Help You Cra ft
Your Activity

Start with the Required Choose AC(?mmunity Mapping
DVR Pre - ETS Ac tivity Principle(s)

Concentric Circles > Identify potentialemployers in the
student’s network

Work- Based
[earning
Experience

Basic Web Search Research Employers That Were
Identified

v

Making an Introductory

Provide students with the Phone Call > Call Those Potential Employers
knowledge and skills that will help
them connect school experiences _ _
to real-life work activities and Hosting alntlnfc?rmatlonal _ Hostan Interview With APotential
future career opportunities. nierview Employer

NTACT-C, 2023


Presenter Notes
Presentation Notes
 
Work-based learning: is an educational approach or instructional methodology that uses the workplace or real work to provide students with the knowledge and skills that will help them connect school experiences to real-life work activities and future career opportunities. It is essential that direct employer or community involvement be a component of the WBL to ensure in-depth student engagement. These opportunities are meant to engage, motivate and augment the learning process. These WBL opportunities can be done in conjunction with private, for-profit, public or nonprofit businesses in your community and/or through web-based resources. In addition, work-based learning requires in-depth engagement of youth and an evaluation of acquired work relevant skills. (NTACT-C, 2023)



Two General Examples:

1

Start with the Required DVR
Pre - EIS Activity

Instruction in
Self Advocacy

Self-advocacy refers to an
individual’s ability to effectively
communicate, convey, negotiate or
assert his/her own interests and/or
desires.

2

Choose ACommunity Mapping
Principle

Person - Centered Planning

Organizing Your Information

Researching for an
Informational Interview

Hosting an Informational
Interview

v

v

Mapping Out Your Pre- ETS
Activities

3

Use The Accompanying Video and
Worksheets To Help You Cra ft
Your Activity

Use this practice to identify what
the student would like to achieve
forthemselves in their future.

Organize what you've learned
about the mdividualand identify
advocacy skills they would like to

focus on.

Work with the student to conduct
these two activities as a way to
practice their e ffective
communication,self-awareness,
and leadership skills.

NTACT-C, 2023


Presenter Notes
Presentation Notes
 
Instruction in self-advocacy: Often self-determination and self-advocacy are used interchangeably, yet in education and many other disability and research disciplines, self-advocacy is one element of self-determination. Self-advocacy refers to an individual’s ability to effectively communicate, convey, negotiate or assert his/her own interests and/or desires. The development of self-advocacy skills should be started at an early age.  These skills will be needed in education, workplace and community settings (WINTAC, 2020, NTACT-C, 2023).

What Skills are the Focus Areas of Instruction in Self-Advocacy as a Pre-Employment Transition Service?
Disability disclosure
Disability understanding
Decision making (including supported decision making)
Effective communication (requesting help, assertiveness, listening)
Evaluating options
Goal setting and attainment
Identifying independence
Identifying, selecting, requesting, ...utilizing modifications
Intrinsic motivation
Leadership (personal and systemic)
Knowledge of rights and responsibilities
Problem solving
Progress monitoring
Self-awareness
Self-determination
Self-efficacy
Self-reflection
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Community Mapping in
Action

A CASESTUDY: RACHEL

Age: 17
Education:High School Senior
Hobbies:
* istening to Music
* Hanging Out With Friends
* Playing Board Games
* Cooking and Eating Spicy Foods
Goals:
* Farn Her Own Money
* Move Outand Live with Roomm ates
* Explore Job Possibilities With Cooking
M

DEVELOPMENT
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Community Mapping in

Action

REQUIRED PRE- ETS . .
ACTIVITY: l. Job Exploration Counseling

COMMUNIT U * Person-Centered Planning

TOPIC(S): * Inclusion
e Concentric Circles

PRACTICALIDEAS: Fill out the

Ask Rachelifshe has “Concentric Circles Write down your

everthoughtabout Worksheet”together. ; ° -
Ask Rachelwhere she feels & impressions from meeting

Watch the training videos . . volunteering or has See whatdistant  with Rachel. Make plans to
like she 1s a “regular”. Are _
togetherand discuss causes thatshe is socialties you could  follow up on herprogress.
there otherplaces where . .
what things stuck out to . interested in. connect with to
she would like to feelthat
Racheland Why begin building
way too? Set goals to work Tl
relationships.
on that. P IW
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Community Mapping in
Action

REQUIRED PRE- ET
ACTIVITY: 2. Work Based [earning

* Person-Centered Planning

COMMUNITY MAPP

e Inclusion

TOPIC(S):

PRACTICALIDEAS

Use the “Basic Web
Search Worksheet”

to help you begin
researching Rachel’s

distant socialties.

Review the “Organizing
Your Information video”
and make plans for how
you willorganize your
ideas and information

when helping Rachel.

* Concentric Circles

* Basic Web Search

* Organizing Your Inform ation

* Researching foran InformationalInterview
* Hosting an InformationalInterview

Ma ke Plans to visit Sit down with Racheland When visiting Rache s
some of Rachel’s discuss which way would distant ties, look for
distant ties. Use be best for herto keep possible work-based

principles from the trackofherinformation: learning opportunities.

“Inform a tiona | papermaps,google drive,
Interview” videos to ora smart-phone. M
help you. S

CENTER FOR
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LET’S TRY IT!

« Using your worksheet, apply these principles
to a real situation for a person you are working
with. (If you don’'t have someone, you can use
Marcos). No personal identifying information
please ©

* Discuss together in small groups what
community mapping videos and principles
could be used for them. Come up with a few

practical examples.

* Be prepared to share with the larger group

CENTER FOR
DEVELOPMENT
& DISABILITY



A CASESTUDY: Marcos NSRRI

Age:20
Education: High SchoolTransition Student
Hobbies:

* Board game competitions,tanning
anmmalhides, fishing trips, hiking with
friends,white waterrafting,camping,

watching survivor, JROTC, Spanish tutor
Goals:

* Farn Eagle Scoutranking

» Take wilderness first aid certification
* Explore job possibilities with outdoor
recreation organizations orbusinesses
W
N1
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https://nonciclopedia.org/wiki/Boy_Scout
https://creativecommons.org/licenses/by-sa/3.0/

A CASESTUDY: Marcos

Five Required Activities

Community Mapping Tool(s):

Practical Activity Ideas:

. Job Exploration Counseling

Mapping Out Your Pre- ETS
Activities

. Work-Based Learning
Experiences

. Counseling on Postsecondary
Education Opportunities

. Workplace Readiness Training

. Instruction in Self-Advocacy

Age: 20

Education: High School Transition Student

Hobbies:

- Board game competitions, tanning
animal hides, fishing trips, hiking with
friends, white water rafting, camping,
watching survivor, JROTC, Spanish tutor

Goals:

« Earn Eagle Scout ranking

« Take wilderness first aid certification

- Explore job possibilities with outdoor
recreation organizations or businesses

I,
Y1
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Community Mapping in
Action

REMEMBER:

* The concepts of discovery, person -
centered planning, and inclusion are
foundational to all Pre -ETS planning.

 Make a plan to have quick and easy access
to the community mapping videos and
accompanying worksheets.

* Don’t be afraid to experiment with
different activities and experiences. Each
person you work with is unique and will
require a unique approach.
N1

DEVELOPMENT
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RESOURCES:

« Self-guided discovery facilitator guide (National Disability Institute)

« Using Discovery as a Tool to Increase Employment and Decrease Poverty in Partnership with Centers for

Independent Living (Disability Employment TA Center)

* Marc Gold & Associates Website (Marc Gold & Associates is a network of training consultants who specialize in

employment and community participation for persons with significant disabilities.)

o Whatis Customized Employment (from MG&A website)

* Customized Employment PDF (Griffin Hammis Associates- an internationally recognized pioneer in the field of

customized employment services for people with disabilities.)

« Job Exploration Counseling (National Technical Assistance Center on TransittoNTACT)

 Work Based Iearning Experience (NTACT)

* Counseling on Opportunities for Post-Secondary Education (NTACT)

* Workplace Readiness Training (NTACT)

* Instruction in Self Advocacy (NTACT) I{Lqu

CENTER FOR

* Pre-Project SEARCH Curriculum Flyer (In your folder) & DISABILITY


https://www.nationaldisabilityinstitute.org/wp-content/uploads/2018/12/self-gd-facilitator-guide.pdf
https://aoddisabilityemploymenttacenter.com/wp-content/uploads/2021/09/DETAC-2021-GEN-1_Final_508.pdf
https://www.marcgold.com
https://www.marcgold.com/whatisce
https://www.griffinhammis.com/wp-content/uploads/2020/02/Whats-Customized-About-It.pdf
https://transitionta.org/topics/pre-ets/job-exploration/
https://transitionta.org/topics/pre-ets/pre-ets-wble/
https://transitionta.org/topics/pre-ets/postsecondary-education/
https://transitionta.org/topics/pre-ets/workplace-readiness-training/
https://transitionta.org/topics/pre-ets/self-advocacy/
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CONTACT US:

Ale X R10S \py crsp, acre
EMAIL: aerios@salud.unm .edu

PHONE: (505) 269-7536

Kathryn Schwaar \ cesp acre
EMAIL: kschwaar@salud.unm .edu

PHONE: (801) 884-3729
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+ THANK YOU!
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